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[image: image14.png]Datos de la empresa

DMACROWEB
2uATZU
*Localidad: Donosti
*Cédigo postal: 20450
*Provincia: GIPUZKOA
pai ‘Spain
*Teléfono contacto: 923929292
*Fax: 921121212

*Persona de contacto:  DMACROWEB

“Email dmacroweb@dmacroweb.com
Contrasefia

Repita la contrasefia:

Antes de enviar sus datos lea nuestra politica de privacidad

OHe leido y acepto la politica de privacidad

Los campos con * son obligatorios







This INTRUCK Carretillas Elevadoras S.L. manual aims to provide a description of the functions offered in the private area of the website www.intruck.es, which may only be accessed by exclusive customers like yourself. 
In this private area you can access totally updated information giving you a competitive edge over other companies in the sector, as you can find out the prices and condition of the machines before anyone else does, as well as receiving periodical information and special offers that we are sure will be of interest to you.
PIN Code Access
To access the private area, enter your chosen user name and password confirmed or validated by INTRUCK.
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This welcome message will appear to show you have entered the private area specially designed for you:
[image: image2.jpg]Private Area

Hello, ANTONIO SANCHEZ MOLINA and welcome to the private area of our website, which we have
designed for closer collaboration with our most exclusive customers, and which offers special benefits that
only you can take advantage of.

We give you the key to winning a competitive edge over other companies in the sector, by finding out the

prices and condition of the machines before anyone else does, 35 well as receiving periodical information
and special offers that we are sure will be of interest to you.

MACHINES

IN STOCK

—
My ORDER = LIGHT
OFFERS RECORD =—= PRICE

Change my data




The following spaces and features can be directly accessed from this home page: 

“Change my Data”: this option can be used to modify your data.

“Machines in Stock”: direct access to our stock of used forklift trucks and handling equipment.
“My Offers”: direct access to your offers.

“Order Record”: direct access to your orders.

“Light Price”: a direct link to see the machines with a ‘light price’.

Browsing the Catalogue
This section provides the same information as in the public part, but with a major difference: as a privileged user, you may access the price of each of the references, and also a full, exhaustive technical report or checklist describing the condition of the used forklift truck or item of handling equipment in full detail.
The search engine in the private part of the website is more complete, as it enables you to select the used forklift trucks and handling equipment by price or by those which have the checklist report available.
[image: image3.jpg]Search our large stock of used handling equipment available right now: you will be amazed at the huge range and numerous
opportunities we place at your disposal. You can do this by selecting one of the categories at the top of the page or directly accessing the
list of available machines. We offer you the advantage of finding out your special price and we 2lso offer you the full checklist

for the machine you are interested in.
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Full list of forkift trucks




Another interesting advantage over the possibilities available in the public part is that you can select the machines you are most interested in and enter them on a “Trailer”. There are two ways to fill in the “Trailer”: either from the list, by clicking on the checklist reports, or from the detail file shown for each reference.
When you have selected the desired equipment, you can go to the trailer summary where you can view the machines you have loaded.

[image: image4.jpg]Trailer
1f you have finished loading the offer summary and would like to make the order, dlick on "Conclude offer”.
If you would like to clear your offer and start again, click on "Clear trailer".

1f you would like to continue selecting equipment, dlick on "Continue”.
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You have three options:

1. Request an offer: This creates an e-mail to the sales officer for the geographical area closest to you.
2. Clear: Removes all information from the trailer.

3. Continue: enables you to continue adding items to the trailer.

You may also select the item or items you wish to erase without deleting the whole list, by clicking on the            that appears on each line of the trailer summary.

Checklist 

Another big advantage of this private area you have access to is a detailed technical report on the general condition of the used forklift truck or item of handling equipment selected. Data such as the condition of the motor, hydraulic system, electrical system, brakes and transmission, steering and structure will be shown fully and clearly, providing you with an honest and objective description of the state of the equipment. 

[image: image5.jpg]State of equipment:  EN FUNCIONAWIENTO
State of hydraulics:  EN FUNCIONAMIENTO

State of paintwork:  MAL

State of seat: BUEN ESTADO full checklist in printed version





From here you can also view either the summary or the full checklist report and save or print them.

Order Record
Click on “Order Record” to access a list of all your orders in progress.
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We would lice to collaborate towards the smoother day-to-day running of your company, by providing this section which you can use to
study all the orders in progress and keep them on hand, in full detail.

OFFER N© DATE CREATED VALIDATION DATE SALES AGENT

177 6/30/2008 12:22:57 PM Aceptads 2700€ RMOYA




This section is for information and consultation purposes, and so it cannot be used to change the status of the order. A colour coding system shows whether the orders have been made or not, and you may consult the details for each one by clicking each order line in your record.
My Offers

Click on “My Offers” to access the list of all the offers made by INTRUCK, with information such as price, offer date, the sales agent who presented the offer, etc.
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[image: image9.jpg]Offer details

Offer No: 384 state: En curso
Date created: 10/23/2008 5:19:01 PM Validation date:
Price: 39.700€ sales agent: RMOYA
B accepted [0 Rejected Fending
REF BRAND MODEL Kes YEAR MAST PRICE
G282 KOMATSU FG15-15 1500 1981 TRIPLEX 4.7 s.000€
G285 MITSUSISHI Faie 1800 2000 DUPLEX 4.5 ss00e
G281 MITSUSISHI Fe14 1400 2000 DUPLEX 3 ss00e
G283 MITSUSISHI Fa1s 1500 2004 DUPLEX 3 ss00e
G294 MITSUSISHI KkFG1s 1500 1858 DUPLEX 3 3.800€
G231 oM FHG1SNE 1500 2001 DUPLEX 4 5500

G284 M FHG18TS 1800 2007 DUPLEX 4 7.800€




Change Personal Data
You may use this form to view and directly modify your personal data. The form will be sent to the sales officer in the area closest to you.
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